
INFO-Tracker™ Web Portal
Optimizing the business of property 
management...online.

INFO-Tracker™ Web Portal - 
improving service, value and 
competitive advantage.

Increase your value to your customers
Reduce operating costs
Advanced conveniences to residents and owners
Automate your entire community in real time
Increase customer retention
Enable real time information delivery
Empower authorized people to manage their 
information
Generate revenue opportunities
Modernize the corporate image

To learn more call (905) 669-3900 or toll free 
at 1-800-231-5162. Email us at 
sales@netintegrity.net 

INFO-Tracker™ Web Portal is a flexible and interactive community 
website that helps property managers streamline operations and 
transactions between the back office and frontline staff, as well as 
connect with residents and tenants, unit and building owners, boards 
of directors and business partners.

By providing value-added services and conveniences to staff and 
business partners, INFO-Tracker Web Portal increases customer 
satisfaction and retention and enhances service delivery, while 
increasing organizational productivity and profitability.

Netintegrity’s web portal is designed for mid- to large-size property 
management corporations and is an optional add-on to INFO-Tracker. 
The web portal is designed to help property management businesses 
connect in today's marketplace, deliver increased productivity and 
improve communications.

Be progressive, productive and profitable with 
Info-Tracker™ Web Portal

Provide online convenience to residents and unit owners
Maintenance requests
Amenities, parking and facility reservations
Parcel delivery notifications and tracking
Tenant and owner ledger access
Proprietary messaging system to communicate with property managers 
and concierge
Community news, events, local information and resources
Board of Directors and corporate documents and information

Streamline communications with service providers
Purchase orders
Work orders
Capital projects

Create new revenue opportunities
Online advertising
Yellow pages
Community classifieds
Convenience fees for online transactions
Community store and online bookstore
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Lower operating costs 
Reduce incoming calls
Minimize mailing and printing costs

Online business transactions and management
Payments and money transfers
Payment history and arrears reports
Communications audit trails
Real-time unit availability
Appointment scheduling
Rental applications
Leasing and renewals
Document sharing

Why Netintegrity?

Netintegrity is a leading developer of integrated property and 
maintenance management software. Netintegrity’s INFO-Tracker™ and 
INFO-Tracker™ Web Portal incorporate industry sector specific tools for 
both frontline staff and management and is the solution of choice for 
many North American organizations - based on functionality, cost, 
ease-of-use and flexibility. Netintegrity’s loyal customer base, across the 
property management industry, has come to rely on the increased 
efficiency, productivity and profitability enabled by sector specific 
INFO-Tracker solutions, which provide users with the ability to 
personalize their application usage and gain access anywhere, anytime. 
Netintegrity delivers superior implementation services, training and 
customer support, and incorporates customer feedback into research 
and development to ensure its technology reflects the capabilities, 
business rules and processes customers need to manage their daily 
business.

Call (905) 669-3900 or toll free at 1-800-231-5162. Email us at 
sales@netintegrity.net
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